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Interactivity can be 
developed to allow

organizations to “dig” 
deeper into certain areas 
or departments / units.

Dashboards can be Dashboards can be 
customized for client customized for client 
branding, formatting branding, formatting 
and verbiage.and verbiage.

Quick,
“on-the-fl y” 

access to survey
data through any 

Internet web
browser.

Department / Unit Dashboard

H-CAHPS Sample Dashboard

Inpatient Services Dashboard

For more information on 
“MERCURY” or Interactive 
Dashboards, contact us at

Executive DashboardExecutive DashboardExecutive Dashboard

Interactive Dashboards can be used for:
  *  Employee Survey Results  *  Customer / Patient Survey Results

  *  Market / Community Perception Surveys
  *  Exit Interviews  *  Other Organizational Metrics (non-survey data must    

 be provided by the organization)

Access can be granted to various 
levels of  the organization, limit-

ing them to the information that    
matters most to them.


